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raicoon gmbh is a service provider that specialises in the development of intelligent software 
solutions for the autonomous operation, management and analytics of renewable energy 
systems. We currently operate a diverse portfolio of utility scale renewable energy systems 
worldwide. 
Customer satisfaction and high-quality standards are key factors in our industry. Excellent 
technical expertise, as well as an enjoyable working atmosphere and motivated employees 
are crucial to our success. For our team based in Vienna (1070) we are currently looking for 
a:  
  

 

1st Level Support/Quality Assurance (m/f/d) 

 
 

Your tasks: 

 To provide 1st level technical support; answering support queries either via phone or 
email 

 Have a sympathetic and understanding approach to all users 
 Produce any follow up actions and escalate as necessary within the business 
 To maintain a high degree of customer service for all support queries and adhere to 

all service management principles and SLA 
 To take ownership of user problems and be proactive when dealing with user issues 
 To allocate more complex service issues to the 2nd line IT engineers; 
 Perform Quality Assurance checks on deployed product features 
 Assisting with ad hoc projects as required 

o   
  

Our requirements: 

 Knowledge in IT, networking and project management 
 Experience in customer support roles 
 Excellent telephone manner and face to face communication skills; 
 Ability to show initiative and strategic and creative problem solving skills 
 Excellent knowledge of English (spoken and written), German is a plus 
 Client expertise to be able to quickly establish a close relationship with a client and 

ensure the client’s experience is positive 

 A technical background, preferably in the field of electrical engineering is a plus 
  

Your personal skills: 
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 Initiative and good communication skills  
 Eager to learn new things  
 Eager to share knowledge with peers  
 Open to new ideas as well as suggesting own ideas  
 Reliability  
 Flexibility  
 Structured and accurate operating principles  

 

  

In consideration, we are offering: 

 Participation in the development of innovations in the area of renewable energy 
sources 

 An exciting and interesting field of activities 
 An exceptionally friendly working atmosphere with a flat hierarchy 

 Flexible working hours 
 Collaboration in a young and motivated team 

 Pleasant working environment with very good career and training opportunities 
  

If you feel you fulfil our requirements and want to take on the challenge of shaping an 
internationally expanding company, please send us your complete application documents 
including the earliest starting date as well as your salary expectations  (minimum salary EUR 
28.714.- gross / year with readiness for overpayment, depending on your qualification and 
professional experience) to: 
 

raicoon gmbh 

personalmanagement 
Leilla Osman 

l.osman@raicoon.com 

www.raicoon.com 
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